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AGREEMENT ON PARTICIPATION IN THE PROGRAM "THE CAMP" —
RECREATIONAL AND EDUCATIONAL ACTIVITIES

1. Definitions

1.1. TheCamp OU — the company responsible for the implementation and organization of the
Program, including administrative management, collection of fees, and overall coordination of
services.

1.2. MARIN CAMP OOO - the company responsible for planning, development, and delivery of
recreational and educational activities, as well as for hiring instructors and supervisory staff.

1.3. HOTEL TARAY SL — the company providing accommodation and catering services, managed
by STAR TIME CAMP SL, responsible for ensuring lodging and access to infrastructure facilities.

1.4. SOLE PROPRIETOR (®OII) Yurchenko R.V., Unified State Register of Enterprises and
Organizations of Ukraine (EDRPOU) No. 3775511575, and other entities affiliated with the persons
specified in Clauses 1.1-1.4 of this Agreement, as indicated in the invoice for the services, hereby
offer the Clients (hereinafter collectively referred to as the “Parties,” and individually as a “Party”)
to adhere to this Agreement under the terms and conditions set forth below.

1.5. Client — any individual who, by their actions, has demonstrated an intention to enter into an
agreement with TheCamp OU under the terms of this public offer.

1.6. «The Camp» — a youth-oriented educational and recreational tourism program, organized in
accordance with the highest standards of safety, supervision, and quality. While the term “camp” is
used for commercial purposes, the activities are conducted in compliance with European regulations
in the field of youth tourism and recreation.

1.7. TheCamp OU and MARIN CAMP OOO guarantee that all staff are duly qualified and that all
activities are conducted under appropriate safety protocols and professional supervision.
Furthermore, accommodation and catering are provided by HOTEL TARAY SL, in compliance
with all applicable sanitary regulations.

2. Acceptance of Terms

2.1. This Offer constitutes the official proposal of TheCamp OU to enter into an Agreement for the
provision of services related to the organization of travel programs and activities in the fields of
leisure and education, known as “THE CAMP” (hereinafter — the “Agreement”). For this purpose,
TheCamp OU publishes this Public Offer Agreement on its website: https://thecaaamp.eu/.

2.2. The Client fully and unconditionally accepts this Agreement (hereinafter — the “Acceptance”)
by making payment for the services within the terms and prices specified in the contract.

2.3. TheCamp OU shall be responsible for marketing, payment processing, reservations, and
overall coordination of the program.

2.4. MARIN CAMP OOO shall be responsible for planning, execution, and supervision of
recreational and educational activities, as well as recruitment of counselors and teaching staff.
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2.5. HOTEL TARAY SL, managed by STAR TIME CAMP SL, shall be the exclusive provider of
accommodation, catering, and access to facilities, without establishing any employment relationship
with the camp staff.

3. Subject of the Agreement

3.1. TheCamp OU undertakes to provide the Client with services related to the organization of
activity programs and recreational and educational development for “THE CAMP”, in cooperation
with MARIN CAMP OOO and HOTEL TARAY SL.

3.2. MARIN CAMP OOO shall be responsible for the planning, execution, and supervision of
recreational and educational activities, as well as for the recruitment of the necessary personnel for
such activities.

3.3. HOTEL TARAY SL, managed by STAR TIME CAMP SL, shall provide accommodation,
catering, and access to facilities for the participants of the program.

3.4. The Client undertakes to accept the provided services and to pay for them under the terms
specified in this Agreement.

3.5. The duration of services under this Agreement shall be determined in accordance with the
selected camp period as indicated on the booking platform and in the corresponding invoice.

3.6. The place of service provision: Carretera Lanjaron a ()rgiva, km 18, Orgiva, Granada,
Spain.

4. Rights and Obligations of the Parties

4.1. Obligations of TheCamp OU

As the company responsible for the implementation and organization of the “THE CAMP”
program, TheCamp OU undertakes to:

*  Manage the commercialization, promotion, and sales of the camp programs.
*  Administer reservations and collect fees for services ordered by the Clients.

*  QGuarantee proper coordination between MARIN CAMP OOO (activities) and HOTEL
TARAY SL (accommodation).

* Inform the Client about the conditions and content of the program, as well as any changes
that may affect the provision of services.

*  Ensure that services are delivered in accordance with quality and safety standards.
*  Actas the contact point for addressing questions, complaints, or claims from Clients.

4.2. Obligations of MARIN CAMP OO0

As the activity operator, MARIN CAMP OOO undertakes to:



P

*  Organize and conduct the recreational and educational activities of the program.

*  Hire the necessary personnel for the execution of activities, including monitors and
counselors.

*  Implement the required safety measures for the conduct of activities.
*  Ensure compliance with applicable sanitary and safety regulations.

*  Guarantee the respect and protection of minors at the camp.

4.3. Obligations of HOTEL TARAY SL

HOTEL TARAY SL undertakes to:
*  Provide accommodation and catering services to the participants.
*  Ensure access to its facilities in accordance with the terms of the program.

*  Guarantee the quality and safety of its accommodation and catering services.4.4. Obligations
of the Client

4.4. Obligations of the Client
The Client undertakes to:

*  Provide truthful and complete information about the minor participant, including health
conditions, dietary restrictions, and any medical contraindications.

*  Prior to arrival at the camp, if departing from the territory of Ukraine to the camp, submit
either:

o avalid medical insurance policy effective within the territory of the European Union;
or

o an official medical certificate (issued by an authorized medical institution)
confirming guaranteed access to medical assistance within the territory of the
European Union.

*  Ensure that the child complies with the camp rules.
*  Make full payment for the services within the established timeframe.

*  Assume responsibility for any damages caused by the minor within the camp premises or to
third parties.

4.5. Rights of TheCamp OU

TheCamp OU shall have the right to:

*  Require full payment for the services prior to the commencement of the camp.
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*  Cancel the Client’s participation in case of non-compliance with payment obligations or
documentation requirements.

*  Suspend the provision of services in the event of force majeure.

4.6. Rights of MARIN CAMP OO0

MARIN CAMP OOO shall have the right to:

*  Exclude from the camp any participant who violates rules of coexistence or safety, without
refund of amounts paid.

*  Modify the activity program for operational or safety reasons.

*  Refuse admission to children showing symptoms of illness, without entitlement to a refund.

4.7. Rights of HOTEL TARAY SL

HOTEL TARAY SL shall have the right to:

*  Deny access to its facilities to any person who does not comply with safety or hygiene
standards.

d Suspend accommodation or catering services in the event of force major.

5. Payment of Services and Acceptance Procedure

5.1. Service Fees

5.1.1. The Client shall pay for the services ordered in accordance with the prices indicated on the
booking platform of TheCamp OU.

5.1.2. The camp program fee includes:

a) Accommodation and full board, provided by HOTEL TARAY SL.

b) Recreational and educational activities, organized by MARIN CAMP QOO.
c¢) Use of hotel premises and facilities designated for camp activities.

5.1.3. Additional services (such as optional excursions, transfers, special equipment, etc.) must be
ordered and paid for separately.

5.2. Cancellation and Refund Policy

5.2.1. Cancellation by the Client

a) If cancellation occurs no later than 30 (thirty) calendar days before the start of the camp, the
Client shall be refunded 70% (seventy percent) of the program fee. The remaining 30% shall be
retained as administrative expenses.

b) If cancellation occurs less than 15 (fifteen) calendar days before the start of the camp, no refund
shall be made.
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5.2.2. Cancellation due to illness

In case the child is unable to participate in the camp due to illness, a refund may be granted only
upon submission of a medical certificate issued by a competent medical institution no later than 48
(forty-eight) hours before the start of the camp. In such case, the Client shall be refunded 50% (fifty
percent) of the amount paid.

5.2.3. Absence after the start of the camp
Once the camp has started, no refunds shall be issued regardless of the reasons for the child’s
absence.

5.2.4. Refund procedure

- The Client requesting a refund must submit an application by completing the standard form
provided by the Company’s Service Department.

- The submitted form shall be reviewed and approved by the Company within 7 (seven) calendar
days from receipt.

- If approved, the Client shall receive a Guarantee Letter specifying the terms and procedure of the
refund.

- The actual refund shall be carried out within the deadlines and in accordance with the conditions
stated in the Guarantee Letter.

5.2.5. Exclusion of reimbursement for certain expenses
Expenses incurred by the Client for logistical services (including tickets, transfers, and other related
costs) are non-refundable.

5.2.6. Cancellation by TheCamp OU
a) In the event of cancellation due to operational reasons or force majeure, the Company shall offer
the Client the option to either reschedule the service or request a full refund of the amount paid.

5.2.7. No-show or early departure

a) If the Client decides not to attend the camp or withdraws the child before the end of the program,
no refund shall be made for unused days.

b) If the parents (legal representatives) decide to withdraw the child early due to health-related
reasons, the unused portion of the fee shall not be refunded in cash but shall be credited to the
Client’s deposit account with the Company. Such deposit may be used by the Client for future
programs or services.

5.2.8. Change of dates
a) Requests for date changes must be submitted at least 15 days before the start date and shall be
subject to availability and possible tariff adjustments.

5.3. Payment Terms for the Travel Package

5.3.1. The total price of the travel package (hereinafter the “Package”) is X euros.

5.3.2. To secure the package price, the Client must make an advance payment of EUR 100 (one
hundred euros) no later than 1 (one) calendar day after booking. This advance payment is
considered a non-refundable security deposit, forming an integral part of the total price of
services, and shall not be refunded under any circumstances, regardless of cancellation or inability
to use the services.
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5.3.3. After the advance payment is made, the remaining balance (X — 100 euros) shall be paid as
follows:

* Interim payment — 50% of the remaining balance ((X — 100) / 2) shall be paid no later than 14
(fourteen) calendar days from the booking date.

* Final payment — the remaining balance shall be paid no later than 30 (thirty) calendar days
from the booking date.

5.4. Early Booking Program

5.4.1. Payment for packages for the summer season 2026 under the Early Booking Program must be
completed by 31 December 2025.

5.4.2. If the Client makes an advance payment before 31 December 2025, the remaining balance
must be paid within 14 (fourteen) calendar days from the advance payment date.

The Early Booking Program ends on 1 January 2026. After this date, packages are sold only at
seasonal rates.

5.4.3. If the advance payment for the summer season 2026 is made after 1 January 2026, the Client
must pay the balance within 7 (seven) calendar days from the date of the advance payment.

5.4.4. Choice of session dates and accommodation under the Early Booking Program is possible
until 31 December 2025 inclusive. If the Client wishes to retain the right to change the session after
this date (until 31 May 2026), an additional surcharge of EUR 300 (three hundred euros) shall
apply, based on the rate effective at the time of change.

5.5.5. Regardless of the advance payment conditions, full payment must be made no later than 15
(fifteen) calendar days before the start of the session.

5.5. Referral Program

5.5.1. A Client who has purchased a package for their child(ren) and referred another person
(hereinafter — the “New Client”), who subsequently entered into an agreement and fully paid for a
package, shall be entitled to a reward.

5.5.2. A referral is deemed successful only after the New Client has fully paid for the package.

5.5.3. The reward for each New Client is EUR 50 (fifty euros).

5.5.4. The number of successful referrals made by a single Client is unlimited.

5.5.5. The reward may be used in one of the following ways, at the Client’s choice:

a) Credit to the child’s camp deposit — the EUR 50 bonus shall be credited to the child’s deposit
account at the camp and may be used exclusively for purchases at the camp store, snacks, or camp
merchandise.

b) Cash transfer to the Client’s personal bank account — the EUR 50 reward shall be transferred
to the Client’s bank account. Payments shall be made monthly between the 10th and 15th day of the
month following the month in which the New Client was referred.

5.5.6. The reward cannot be substituted with other types of bonuses or compensation, except where
explicitly determined by the Organizer.
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6. Health, Safety, and Liability Requirements
6.1. Health Requirements and Mandatory Documentation

The Client hereby acknowledges and agrees that, in order for the child to be admitted to the camp,
the following documentation must be submitted and accepted by TheCamp OU prior to the
commencement of the program:

a) A medical certificate issued by a licensed medical practitioner, confirming the child’s good
health and the absence of any contagious diseases.

b) Valid medical insurance providing coverage within Europe, or a valid sanitary/health card
recognized within the European Union, ensuring access to emergency medical care.

c) A fully completed medical information form detailing allergies, dietary restrictions, required
medical procedures, and any other information reasonably necessary for the health and
safety of the child.

6.1.2. The Client further acknowledges and agrees that all required medical documentation
(including, without limitation, medical certificates and vaccination records) shall be submitted no
later than five (5) calendar days prior to the commencement of the program.

6.1.3. Failure to provide such documentation shall constitute a material breach of this
agreement, and TheCamp OU reserves the right, at its sole discretion, to deny admission of the
child. Such denial shall not entitle the Client to any refund.

6.1.4. Should the child be found ineligible for participation due to incomplete or missing
documentation, the Client shall have no right to a refund of any program fees.

6.1.5. In the event that, during the program, it is discovered that the child has a medical condition or
serious illness that poses a risk to their own health or the health and safety of other participants,
MARIN CAMP OOO shall have the right, at its sole discretion, to require the immediate
removal of the child by the parents or legal guardians, without any entitlement to a refund.

6.2. Medical Liability and Insurance

6.2.1. The Client acknowledges and agrees that TheCamp OU, MARIN CAMP OOO, and HOTEL
TARAY SL shall not be liable for any medical expenses, including but not limited to procedures,
hospitalization, or medications, which are the responsibility of the Client.

6.2.2. In the event of a medical emergency, the camp shall notify the parents or legal guardians
immediately and, if deemed necessary, shall arrange transportation of the minor to a suitable
medical facility, utilizing the medical insurance or health card provided by the Client.

6.2.3. MARIN CAMP OOQO instructors shall provide first aid in the event of minor incidents and
shall arrange for further medical care if reasonably required.

6.3. Safety and Conduct Rules



THe Canp

6.3.1. The Client acknowledges and agrees that strict safety rules shall apply to all activities
organized by MARIN CAMP OOO

6.3.2. Child must comply with all rules of conduct, cohabitation, and safety established by the
camp.

6.3.3. The following actions shall constitute grounds for immediate expulsion from the camp
without any refund:

a) Serious violation of safety rules, including leaving the camp premises without prior
authorization.

b) Physical or psychological aggression towards other participants or camp personnel.

c) Use, possession, or distribution of prohibited substances, including but not limited to
alcohol, tobacco, or illegal drugs.

d) Intentional damage to the property of the camp or hotel.

The Client hereby acknowledges and agrees that expulsion under any of the above grounds shall
be final, at the sole discretion of the camp, and non-refundable.

7. Liability of the Parties
7.1 Liability of TheCamp OU

7.1.1 TheCamp OU shall be responsible for:

a) Ensuring proper marketing, administrative management, and collection of payments for camp
services.

b) Coordinating the implementation of the program in cooperation with MARIN CAMP OOO and
HOTEL TARAY SL.

c¢) Informing the Client of the program conditions and schedule, including any material changes
thereto.

7.1.2 TheCamp OU shall not be liable for:

a) Injuries, illnesses, or accidents occurring during the stay at the camp.

b) Loss, theft, or damage of participants’ personal belongings.

c) Any medical expenses arising from medical emergencies, which shall be covered exclusively by
the Client through mandatory medical insurance.

d) Any circumstances arising as a result of force majeure events, including but not limited to natural
disasters, epidemics, or armed conflicts.

7.2 Liability of MARIN CAMP OO0

7.2.1 MARIN CAMP OOQO shall be responsible for:

a) Conducting the entertainment and educational activities of the program.
b) Hiring and supervising staff, instructors, and caretakers.

c¢) Implementing safety regulations during activities.
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7.2.2 MARIN CAMP OOQO shall not be liable for:

a) Illnesses or medical conditions that existed prior to participation or arose during the child’s stay
at the camp.

b) Actions of participants that cause damage to third parties or to camp property.

¢) Any consequences arising from breaches of camp rules by the Client or the child.

7.3 Liability of HOTEL TARAY SL

7.3.1 HOTEL TARAY SL shall be responsible for:
a) Providing accommodation and meals to clients.
b) Maintaining the facilities used by the camp in proper and safe condition.

7.3.2 HOTEL TARAY SL shall not be liable for:

a) Loss or damage to personal belongings within the hotel premises.

b) Incidents occurring outside the hotel’s premises.

c) The camp program or foreign staff involved in private events, the service of which shall be
considered as hosting external guests.

7.4 Liability of the Client

7.4.1 The Client shall be responsible for:

a) Ensuring that the child complies with all camp rules and regulations.

b) Providing all required documentation prior to arrival.

c¢) Covering any costs related to damage caused by the minor to facilities or to third parties.

d) Ensuring that the child possesses valid medical insurance covering treatment in Europe prior to
arrival (applicable to Clients departing from Ukraine to attend the camp).

7.5. The Client hereby irrevocably and unconditionally releases and discharges TheCamp OU,
MARIN CAMP OOO, HOTEL TARAY SL, and their authorized representatives from any and all
legal or financial liability for incidents that may occur during the child’s stay at the camp, except in
cases of failure by such entities to fulfill their direct obligations expressly set forth herein.

8. Expulsion of a Participant from the Camp

8.1. Grounds for Expulsion without the Right to Refund
MARIN CAMP OOO and TheCamp OU reserve the right to expel a child from the Camp under the
following circumstances:

a) Material breach of safety rules, such as leaving the Camp premises without authorization.

b) Aggressive, violent behavior or bullying towards other participants, supervisors, or hotel
staff.

c¢) Use or possession of prohibited substances, including alcohol, tobacco, or drugs.

d) Theft, vandalism, or intentional damage to Camp, hotel, or other clients’ property.
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e) Persistent refusal to comply with the established Camp rules, thereby adversely affecting
order, discipline, and the proper conditions of group stay.

f)  Detection of a serious illness during the stay that may endanger the participant’s health or
that of other children.

8.2. Procedure in Case of Expulsion
8.2.1. In the event that a Client commits any of the aforementioned violations:

a) The MARIN CAMP OOO team shall notify the parents or legal guardians of the incident.

b) Each violation shall be documented in writing by preparing a corresponding act or protocol.
Based on such duly executed document, the Client (or their legal representative) shall
receive written notice of the decision taken by the administration regarding the early
termination of the participant’s stay at the Camp.

¢) The Client shall be responsible for arranging and covering the costs of the child’s return.
8.2.2. No refund shall be issued for unused days due to expulsion.

8.3. Damage and Liability

1. In the event that a child causes material damage on the premises of the Camp or hotel, full
financial liability for compensation shall rest with the parents and/or legal guardians. Compensation
shall be made in the amount of the actual repair cost of the damaged property, or in the amount of
its replacement value (if necessary, by replacing it with similar property of appropriate quality).

2. In the case of damage, the Client shall compensate for such damage within seven (7) calendar
days from the date of notification by the Camp administration.

3. TheCamp OU, MARIN CAMP OOO, and HOTEL TARAY SL, together with their respective
administrators, shall not assume any costs related to the expulsion of a participant.

9. Force Majeure

9.1. Definition of Force Majeure

None of the Parties shall be held liable for failure to perform or partial performance of their
obligations under this Agreement if such failure is caused by circumstances of force majeure,
including but not limited to:

a) Natural disasters, fires, earthquakes, floods, or extreme weather conditions.
b) Epidemics, pandemics, or sanitary crises officially declared by the competent authorities.

¢) Armed conflicts, acts of terrorism, or civil unrest that impede the normal functioning of the
Camp.

d) Governmental decisions or changes in legislation that render the provision of services
impossible.



THe Canp

e) Border closures or travel restrictions preventing participants’ arrival.

9.2. Procedure in Case of Force Majeure

9.2.1. If one of the Parties is unable to perform its obligations due to force majeure circumstances, it
must notify the other Party within a maximum of five (5) business days from the occurrence of the
event.

9.2.2. TheCamp OU shall offer the affected Clients the following options (where feasible):

a) Postponement of participation to another Camp session, subject to availability.

b)  Granting the Client a credit (monetary or in the form of a discount), which may only be used
for payment of participation in future Camp sessions. Such credit shall be personal, non-
refundable in cash, and may be redeemed by the Client within the period determined by the
Organizer.

c) Partial refund, depending on the expenses already incurred for the organization of the
program.

9.3. Exemption from Liability

9.3.1. None of the Parties shall be entitled to claim financial compensation or damages for losses
arising from force majeure events.

9.3.2. In the event of suspension of the Camp due to force majeure, HOTEL TARAY SL and
MARIN CAMP OOO shall not be obliged to provide services until conditions permit the
resumption of activities.

10. Data Protection and Confidentiality

10.1. Processing of Personal Data

10.1.1. TheCamp OU shall collect and process the Client’s and the Participant’s personal data solely
for the purpose of administering the Camp program.

10.1.2. The information provided by the Client (such as name, contact details, medical information,
etc.) shall be used for:

a) Registration and administration of services.
b) Ensuring the safety and well-being of the Participant.
c) Contacting the Client in case of emergencies or incidents.

10.1.3. Data shall be processed in accordance with the European Union General Data Protection
Regulation (GDPR) and shall not be disclosed to third parties, except in the following cases:

a) To MARIN CAMP OOO and HOTEL TARAY SL, for the proper provision of the contracted
services.

b) To health authorities, in the event of a medical emergency.
c) To legal authorities, where required by law.

10.2. Confidentiality and Security
10.2.1. TheCamp OU, MARIN CAMP OOO, and HOTEL TARAY SL shall take appropriate
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security measures to protect personal data from unauthorized access, loss, or alteration.

10.2.2. The Client shall have the right to:
a) Access, rectify, or request the deletion of their personal data.
b) Object to the use of their data for commercial or promotional purposes.

10.2.3. If the Client wishes to exercise these rights, they must submit a written request to
info@startimecamp.com.

10.3. Use of Images and Audiovisual Material

10.3.1. During the Camp, MARIN CAMP OOO may take photographs and videos of Participants
for promotional purposes and internal documentation.

10.3.2. The Client may opt out of authorizing the use of the child’s images by selecting the relevant
option on the registration form.

10.3.3. Under no circumstances shall images be published that may compromise the safety or
confidentiality of Participants.

11. Dispute Resolution

11.1. Settlement of Disputes

11.1.1. All disputes concerning the quality of services provided at the Camp shall be subject to the
jurisdiction of the courts of Spain.

11.1.2. All financial disputes (including, but not limited to, those related to payments, penalties, or
refunds) shall be resolved in accordance with the laws of Estonia.

11.1.3. By signing this Agreement, the Client expressly accepts the above-mentioned jurisdiction for
dispute resolution.

11.2. Amicable Settlement

11.2.1. Any dispute or claim arising out of or in connection with this Agreement shall first be
attempted to be resolved amicably through negotiations between the Parties.

11.2.2. The Client must submit their claim in writing to TheCamp OU, providing a detailed
description of the facts and the desired resolution.

11.2.3. The review period for complaints shall not exceed fourteen (14) calendar days from the date
of receipt.

11.2.4. Compensation shall be granted only if the Camp administration acknowledges a breach or
deficiency in the provision of services.

11.2.5. TheCamp OU undertakes to respond to the claim within a maximum of ten (10) business
days from receipt.

12. Applicable Jurisdiction

12.1. If the Parties fail to reach an agreement through negotiations, any dispute arising out of or in
connection with this Agreement shall be finally settled by the competent courts of the Republic of
Estonia, in accordance with the laws of Estonia, at the place of registration of TheCamp OU.

12.2. This Agreement shall be governed by and construed under the substantive law of the Republic
of Estonia. At the same time, with respect to aspects directly related to the provision of services


mailto:info@startimecamp.com

THe Canp

within the territory of the Kingdom of Spain by the hotel located in Granada, the applicable Spanish
legislation shall apply, including any laws effective within the relevant administrative-territorial
unit.

13. Exceptions and Mediation

13.1. If the dispute concerns services provided by MARIN CAMP OOO or HOTEL TARAY SL, the
Client may submit a complaint directly to the company responsible for the respective service.

13.2. Prior to initiating judicial proceedings, the Parties may agree to submit the dispute to
mediation, the costs of which shall be borne equally by both Parties.

14. Final Provisions

14.1. Validity of the Agreement

14.1.1. This Agreement shall come into force and effect upon the Client’s full or partial payment for
the ordered services.

14.1.2. The termination of this Agreement, regardless of the grounds (expiration, termination by
mutual consent of the Parties, or unilateral termination), shall not release either Party from its
obligations that arose prior to such termination. Such obligations include, but are not limited to:

*  the obligation to make all due payments, including the settlement of any outstanding debts;

*  compensation for damages caused to the other Party as a result of non-performance or
improper performance of the terms of this Agreement;

*  liability for other breaches of contractual obligations that occurred prior to the termination.

14.2. Amendments and Addenda

14.2.1. TheCamp OU reserves the right to amend the terms of this Agreement by providing the
Client with at least fifteen (15) days’ prior notice of such amendments.

14.2.2. Any change to the ordered services shall be documented in a written addendum executed by
both Parties.

14.3. Assignment of Rights

14.3.1. The Client shall not assign or transfer any of its rights or obligations under this Agreement to
any third party without the prior written consent of TheCamp OU.

14.3.2. TheCamp OU may assign or transfer its rights, in whole or in part, to another legal entity,
provided that such assignment does not adversely affect the quality of the services rendered.

14.4. Language and Governing Version

14.4.1. This Agreement may be executed in multiple languages. In the event of discrepancies,
contradictions, or divergent interpretations between the texts, the English-language version shall
prevail. The English version shall be deemed the authentic and master version and shall have
superior legal force over any other translated versions.

14.4.2. If any provision of this Agreement is held invalid, illegal, or unenforceable, such
determination shall not affect the validity and enforceability of the remaining provisions of this
Agreement. In such case, the Parties agree that the invalid provision shall be interpreted and/or
replaced with a provision that most closely reflects the Parties’ original intent and the economic
substance of this Agreement.
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15. Other Conditions

15.1. In the event that the Client purchases two consecutive sessions, the child’s stay at the camp
during the interval between such sessions (“inter-session period”) shall be provided by the
Organizer at no additional cost.

15.2. If the child arrives at the camp 1-2 calendar days prior to the start of a session, or remains for
1-2 calendar days after the end of a session (without participating in another session), the related
expenses shall be borne by the Client and payable according to the hotel’s rates.

15.3. In the event of the child’s early expulsion from the camp due to violation of behavioral rules
or terms of stay, any amounts paid for the camp voucher shall be non-refundable.

15.4. The cost of excursion trips that were paid for but not actually attended by the child shall not be
refundable, as such services are provided by third-party partner organizations.

15.5. If the refusal to participate in an excursion was made at the initiative of the child, the amounts
paid shall not be subject to reimbursement.

15.6. If the child was not included in the list of participants due to the Organizer’s fault, the Client
shall be reimbursed in full for the corresponding excursion.

15.7. Purchased excursion packages are fixed and shall not be subject to substitution or additional
payment for upgrading to another package.

15.8. The purchase of food or other goods outside the camp is prohibited. The Organizer shall not be
held liable for any consequences arising from a breach of this prohibition.

15.9. The Client is guaranteed the right to one (1) complimentary rescheduling of the camp voucher
to other dates. Any subsequent rescheduling shall only be possible with the prior written consent of
the Organizer.

15.10. All expenses related to the delivery of items left behind by the child at the camp shall be
borne by the parents/guardians. The Organizer is responsible solely for arranging transfer from
Malaga Airport to the camp. All other transfers are carried out by third-party logistics companies;
the Organizer may recommend such partners but shall not be liable for their actions or any potential
adverse consequences for the Client.

15.11. If the child fails to arrive at the program on time (including due to absence or loss of
documents or belongings), the amounts paid for the program shall be non-refundable.

15.12. The responsibility for the correctness and proper preparation of all documents required for
the child’s departure from Ukraine and stay abroad lies exclusively with the parents/guardians.

15.13. The Organizer shall not be liable for failure to perform or improper performance of
obligations due to force majeure circumstances, including but not limited to border delays, technical
transport breakdowns, natural disasters, or other events beyond its control.

15.14. The Client shall have the right to independently select a transfer service provider. The cost of
transfer (including transportation of the child from the place of residence to Malaga Airport) shall



be determined as of the date of its announcement and may vary in accordance with market
conditions. The Organizer shall not be liable for the actions of third-party carriers.

15.15. The Client undertakes to maintain polite and professional communication with the
Company’s representatives. The use of offensive language, obscene expressions, threats, or any
other manifestations of aggressive behavior is strictly prohibited.

15.16. The Client undertakes to refrain from actions or statements that may demean the honor,
dignity, or business reputation of the employees or the Company as a whole, including but not
limited to the dissemination of false or defamatory information.

15.17. In the event of a breach of the rules set forth in this section, the Company shall have the right
to:

*  temporarily suspend communication with the Client until a proper level of mutual respect is
restored;

* transfer further interactions exclusively into written form;
*  restrict or refuse further provision of services to the Client.

15.18. In cases of systematic or gross violations (including but not limited to public insults,
defamation, threats, use of obscene language), the Company reserves the right to initiate legal
proceedings to protect its business reputation, as well as to claim compensation for material and
moral damages caused by such actions of the Client.



THe CAVP

16. Location and Parties’ Details

Details of TheCamp OU
*  Legal Name: TheCamp OU
*  Country of Registration: Estonia

. Legal Address: Harju maakond, Tallinn, Kesklinna linnaosa, Vesivirava tn 50-201,
10152

*  Registration Number: 17213349
*  Contact Email: info@startimecamp.com
*  Bank Account for Payments:

o SWIFT/BIC: BSCHESMMXXX

o IBAN: ES62 0049 6982 1822 1004 2891

17. Signatures of the Parties

On behalf of TheCamp OU
Name: Oleh Khoroshyi

Position: Founder /%
Signature: y




YI'OJA ITPO YUYACTD Y IIPOT'PAMI "THE CAMP" — PEKPEAIIIHHA TA OCTBITHSI
JIAJBHICTD

1. Buznauenns

1.1. TheCamp OU: Kowmmanis, mo 3aiiMa€eThCs peaTi3alli€l0o Ta OpraHi3aImi€r MpOorpamH,
BIJINTOBI11aJTbHA 32 a/IMIHICTPaTHBHE YIIPaBIiHHS, 300pH Ta 3arajibHy KOOPIUHAIIIIO TIOCIYT.

1.2. MARIN CAMP OOO: Komnanis, BINIOBIajbHA 32 IJIAHYBaHHS, pO3pOOKY Ta IPOBEACHHS
peKpeariitHux 1 HaBYaJIbHUX 3aXO0/1iB, @ TAKOXK 32 HAlM MEPCOHAITY IHCTPYKTOPIB 1 BUXOBATEIIIB.

1.3. HOTEL TARAY SL: Komna#is, o 3a0e3rne4ye IpoXUBaHHS Ta XapuyBaHHS, KOO yIPaBIIse
STAR TIME CAMP SL, BignoBifansHa 3a HaJlaHHS KHUTIa Ta JOCTYH 10 00'€KTIB

1HpacTPyKTYpH

1.4. ®IBUYHA OCOBA-NIANPUEMELD ®OIl KOpuenko P.B. €JIPIIOY 3775511575 rta
iHmi cy0’ektu, moB’s3aHi 3 ocobamu, 3a3HaueHMMH B 1 1.1-1.4 maHoro moroBopy, sKi
BKa3yIOTbCA B PaxyHKy Ha oImjiaty nociyr, npomnonye Kiientam (pasom y tekcti - CTopoHH,
okpemo CTopoHa) PUEHATHCS 10 JaHOI YoM Ha HIKYE HABEJACHUX YMOBAX.

1.5. Kaient: bynp-ska ocoba, sika CBOIMH JiSIMU TPOAEMOHCTpyBajia HaMip YKIACTH JIOTOBIp 3
TheCamp OU Ha ymoBax, BUK/IAIEHNX Y 11iif MyOmiuHi# Mpomo3uiii.

1.6. "The Camp" - me mporpama HaBYAJIBHOTO Ta PEKPEAIiHHOTO TYpU3MY, CIpPSMOBaHA Ha
MOJIO/Ib, OPTaHI30BaHa BIAMOBIIHO 10 HAWBUIIMX CTAHAAPTIB OE3MEKH, HAIMIALY Ta SIKOCTi. Xo4a
TepMiH 'Tabip' BUKOPHUCTOBYETHCS B KOMEPIIMHMX IUJISX, HaIll 3aXOAHW BiJIMOBIIAIOTH
€BPOMNEHCHKUM HOPMaM Yy cepi MOJOAIKHOTO TYPU3MY Ta BiIMTOYUHKY.

1.7. TheCamp OU ta MARIN CAMP OOO rapaHTyI0Th, 1110 BECh TIePCOHAN HATEKHAM YUHOM
KBaJIi(iKOBAaHMHM 1 110 3aX0U MPOBOJATHCS 3a MPOTOKOIAMHU O€3MEeKH Ta MpodecitHOro HarsATy.
Kpim Toro, npoxxuans Tta xapuyBanHs HamaroTbesi HOTEL TARAY SL, mro BiamoBizae Bcim
YHHHUM CaHITaPHUM HOpPMaM.

2. lIpuitHATTA YMOB

2.1.10s npomnosumuist € odimiitroro nponosumicto TheCamp OU mns ykmagenHs Yroau mpo
HaJIaHHS TMOCIYT 3 Oprasi3amii TYpUCTHYHUX HpOrpaM Ta HisUIBHOCTI y cdepl BIANOYUHKY 1
ocBith, mo HazuBaeTbcss "THE CAMP" (mami - "VYroma"). Jlns mporo TheCamp ovu
po3Mimye 10 Yroay mpo NyOJdidyHYy NPOMO3UIIII0 Ha CBOeEMY BeO-caiiTi: https://
thecamp.com.ua/.

2.2. KnieHT npuiiMae NOBHICTIO 1 0€3yMOBHO 110 Yroay (IpUHHATTS), 311HCHUBIIN OIUIATY MOCIYT Y
MeKaX TEPMIHIB Ta I[iH, 3a3HAYCHUX Y KOHTPAKTI.



2.3. TheCampOU Oyne BinmoBigatu 3a MapKETHUHT, YHpPaBIIHHS TNJaTekXaMH,
OpOHIOBaHHSMU Ta 3arajibHy KOOPAMHAIIIIO IPOTPaMHu.

2.4. MARIN CAMP OOO 06yze BinoOBiaTH 3a IUIaHYBaHHS, BUKOHAHHS Ta HAIIA[ 32
peKpealitHiM1 Ta OCBITHIMHU 3aXOJaMH, a TAKOX 3@ HAaliM IIepCOHATy BUXOBATEIIIB Ta MEJIaroriB.

2.5. HOTEL TARAY SL, mo kepyetbcsit STAR TIME CAMP SL, Oyzie ennHUM MocTavyaibHUKOM
IPOKUBAHHS, XapuyyBaHHS Ta JOCTYIy 10 O0'€KTiB 0€3 TPyJOBHX BIJIHOCHMH 3 IE€PCOHAJIOM
Tabopy.

3. O0'ekT Yromn

3.1. TheCamp OU 300608's3yeThcs HamaBatu KITieHTy MOCIyru 3 OpraHisamii mporpam
aKTUBHOCTEH Ta pekpearliitHoro i ocBiTHbOro po3Butky s "THE CAMP" y cniBnparii
3 MARIN CAMP OOO ta HOTEL TARAY SL.

3.2. MARIN CAMP OOO Oyne BiANOBIaIbHUI 3a IUIAaHYBaHHS, BAKOHAHHS Ta HAIJIA[ 3a
peKpeaniiHuMi Ta OCBITHIMHU 3aXO/laMH, a TAKOX 3a HallM HEOOX1JHOTo MepCOoHaNly AJIs TaKUX
3aXOfIiB.

3.3. HOTEL TARAY SL, saxuii ynpasnserscst STAR TIME CAMP SL, nanactes nociyru 3
NPOKUBaHHS, XapuyBaHHs Ta JOCTYIY 70 00'€KTIB Ul yYaCHUKIB IPOrpaMHu.

3.4. KiieHT 3000B's13y€ThCSl IPUIMATH HaJlaH1 MMOCIYTH Ta OTUIaYyBaTH iX BapTICTh HA YMOBAX,
3a3Ha4YeHUX y LIl Yromi.

3.5. TepMiH HaTaHHS MTOCIIYT 32 i€l YTom0k0 Oy/e BU3HAUYCHUH BIAMOBIIHO 10 0OpaHOTO Mepioay
Tabopy, 3a3HaYE€HOr0 Ha M1aTdopMi OPOHIOBAHHS Ta Y BIANOBIAHOMY PaxyHKY.

3.6. Micue Haganns nocayr: Jlopora Jlayxap no OpriBa, kM 18, OpriBa, I'panana, Icnanis.
4. IlpaBa Ta 000B'sI3KH CTOPiH
4.1. O6oB'si3ku TheCamp OU

TheCamp OU, sx xommadis, 110 3aiiMaeThCcsl peainizaljiero Ta opranizauiero nporpamu "THE
CAMP", 3000B's3y€ThCS:

a) KepyBaru komepianizaii€ro, IpoCyBaHHAM Ta IPOAAXKEM IPOrpaM Tabopy.

b) AnmiHicTpyBaTu pe3epByBaHHs Ta 300pH 3 OCIYT, 3aMOBJICHUX KITIEHTaAMH.

c¢) lNapantyBatu npaBunbHy koopauHaiito Mixk MARIN CAMP OOO (aktuBnocti) Ta HOTEL
TARAY SL (npoxuBaHHS).

d) [ndbopmyBaru Kiienta mpo ymMOBH Ta 3MICT MPOTpaMH, a TAaKOXK Mpo Oydab-sKi 3MIHH, SKI
MOXYTh BIUTHHYTH Ha HaJIaHHS ITOCITYT.

e) 3abe3neunTH, 00 MOCIYTH HA/IaBaJIHMCh BIOBITHO 10 CTAaHAAPTIB SKOCTI Ta OE3MEKH.

f) liatu sik KOHTaKTHA 0co0a MpH BUPIIIEHH] MUTaHb, CKapr a00 MpeTeH3iil KIEHTIB.



4.2. O60B'ss3ku MARIN CAMP OO0
MARIN CAMP OOO, sk omneparop AisUTBHOCTI, 3000B'SI3YEThCS:

a) Oprani3yBaTu Ta IPOBECTH PeKpealliiiHi Ta OCBITHI 3aX0AX IPOrPaMH.

b) HaitHsaTi HeoOXiqHUI TIepCcOHA Il BUKOHAHHS 3aXO0/11B, BKIIFOYaI0Ud MOHITOPIB Ta BUXOBATEIIB.
¢) 3ampoBaauTH HEOOXiaHI 3aX011 O€3MEKH ISl MPOBEACHHS ISTTHHOCTI.

d) 3a0e3neunTu AOTPUMAHHSA YUHHUX CaHITApPHUX 1 O€3MEKOBUX HOPM.

e) ['apanTyBaTH moBary Ta 3aXuCT HEMOBHOJITHIX Yy Ta0opi.

4.3. OooB'sisku HOTEL TARAY
HOTEL TARAY
3000B'SI3y€ThCSI:

a) HapaBatu npoXxuBaHHS Ta XapuyBaHHs yYaCHUKAM.
b) 3abe3neunTr JOCTYII 10 CBOIX MPUMIIIEHB BiAMOBIIHO 1O YMOB IPOTPaMHU.
c¢) lapanTyBatu sKicTh Ta O€31EKy CBOIX IMOCIYT MPOKUBAHHS Ta XapdyBaHHSI.

4.4. O60B's3ku Kiienra
KitieHT 3000B's13y€ThCS:

a) HagaBaru npaBauBy Ta MoBHY iH(OpMaIlito Mpo IUTUHY-yYaCHHUKA, BKIIOYAIOUYM CTAH 3I0POB'S,
Xap4oBi OOMEXEeHHsI Ta Oyb-sIKI MEAMYH1 IPOTUIIOKA3aHHS.
b) o mouarky 3aizgy Kimient, skuii BUDKIKae 3 TepuTopli YKpaiHu 10 Tabopy, 3000B’s3aHUI
HaJaTu:
1. 4YMHHUH CTpPaxOBUU TOJNIC MEAUYHOTO CTpaxyBaHHS, NIHCHHN Ha TEpUTOpil KpaiH
€sponeiicbkoro Coro3y, ado
2. odiuifiny MeIW4YHy [OBiAKY (BHAAHYy YMOBHOBaXEHHM MEIWYHHUM 3aKJIagoM), MO
MiITBEP/DKYE TapaHTOBaHWU jgocTynm KiieHTa 10 MEOUYHOI JONMOMOTH Ha TEPUTOPIl
E€sponeiicbkoro Corosy.
¢) 3abe3neunTH, Mmoo TUTHHA JOTPUMYBAJACs IPaBUiI Ta0OpYy.
d) [TpoBecTr MOBHY OILIATy MOCTYT Y BCTAHOBIICHUH TEPMIiH.
e) B3stn Ha cebe BiAMOBIHANBHICTE 3a Oyab-sKi 30WTKH, CIPUYMHEHI HETIOBHOJITHIM Ha
TepuTopii Tabopy abo TpeTiM ocodam.

4.5. Ilpasa TheCamp OU
TheCamp OU mae npaso:

a) Bumaratu noBHy oru1aty 3a mOCIyTH Mepej Io4aTkoM Tadopy.
b) Cxacysaru y4acts KitieHTa y pasi mopyureHHs IpaBwI OriaTi a00 BUMOT JI0 JIOKYMEHTAITi.
¢) [Ipu3ynuHUTH HATAHHS TOCIYT Y BUMAJKY (HOpPC-MaKOpY.

4.6. IIpaba MARIN CAMP OO0

MARIN CAMP OOO wmace nipaso:



a) BukiounTn 3 Tabopy Oynb-sIKOTO yU9acHHKA Tabopy, SKUI MOPYIIYE MpaBHiIa CIIBKHUTTS a00
Oe3neku, 6e3 MOBEpHEHHS CIUIAYEHUX CYM.

b) BHecTu 3MiHHM 10 TpOrpamMu 3axo/liB 3 OnepaiftHux ado 6e3MeKOBUX MPHYHH.

¢) BinmoButuck y npuiiomi 1iTei, siki MatOTh CHMITOMU 3aXBOPIOBaHHSA, 0€3 IpaBa Ha MOBEPHEHHS
KOIIITIB.

4.7. Ilpaa HOTEL TARAY SL

HOTEL TARAY SL mae nipaBo:

a) BimmoBuTH y 1OCTYHI 10 CBOIX MpUMIIIeHb Oy/ib-sKili 0c001, SIKa HE BIANOBIa€ HOPMaM O€3MeKH
Ta TIrI€HN.

b) [Ipu3ynuHUTH MOCITYTH PO3MILIEHHS a00 XapuyBaHHS Y BUIAJKY (Hopc-Maxopy.

5. Onuiara mocJIyr Ta Npoueaypa NpUiHATTS

5.1. BapricTh mociayr

5.1.1. KiieHT MOBHHEH CIIATUTH 33 3aMOBJICHI MOCIYTH 3TiHO 3 IIHAMH, 3a3HAYCHUMHU
Ha mardopmi 6pontoanns kommnanii TheCamp OU.

5.1.2. Baprictb nporpamu Tabopy BKIIOYAE:

a) [IpokuBanns Ta moBHui naucioH, Haganuii HOTEL TARAY SL.

0) Po3BaxanbHi Ta HaB4asbHI 3ax01u, opranizoBani MARIN CAMP OOO.

B) BukopucTaHHs mpUMIIIEHb TOTEIO Ta MPOCTOPIB, MPU3HAYCHUX TSI TISITEHOCTI Tabopy.

5.1.3. JlomarkoBi mociyru (sIKk, Hampukiaja, (akynbTaTHBHI €KCKypcii, TpaHchepw,
crieriagbHe 00IaHaHHS TOIO) MOBUHHI OyTH 3aMOBJICHI Ta OIJIauyBaTHUCh OKPEMO.

5.2. ITosiTHKa cKaCyBaHb Ta OBEPHEHb

5.2.1. CkacyBanHns 3 ininiaruu Kiienra:

a) Y pasi BiZIMOBHM BiA yyacTti He mi3Himie HDK 3a 30 (TpUALATH) KaJeHIApHUX JIHIB JI0 MOYATKYy
tabopy Kumienty nmoBepraetscsi 70% (cimaecsaT BiICOTKIB) BiJ BapTocTi mporpamu. Pemra 30%
(TPUALATH BIICOTKIB) yTPUMYIOTHCS SIK aAMiHICTpaTHBHI BUTPATH.

b) ¥ pasi BimMoBH MeHII HiX 3a 15 (M’ ATHaAUATH) KaJCHAAPHUX JTHIB A0 MOYATKy TabOpy CrutayeHi
KOILITH MOBEPHEHHIO HE MiUIATAIOTh.

5.2.2. CkacyBaHH1 3 IPUYUH XBOPOOM:

VY pa3i HEeMOXJIMBOCTI y4acTi AMUTUHHU Y TAOOPi 3 MPUYMH XBOPOOU MOBEPHEHHS KOILITIB MOXIIMBE
BUKJTIOYHO 32 YMOBH HaJIaHHSI MEIUMYHOI JOBIJIKH, BUIAHOI KOMIIETEHTHUM MEIUYHUM 3aKJIaJIoM, HE
mi3Hilme HiX 3a 48 (COpoK BiciM) TOAMH JO MOYaTKy Tabopy. Y Takomy Bunanky KiieHty
noBepraeThes 50% (1M’ ATAECAT BIACOTKIB) BiJ] CIJIAUE€HOI CYyMH.

5.2.3. BincyTHicThb micjs mo4atky radopy:
[Ticns pakTHYHOTO TIOYATKY TaOOPy KOIITH 3a MPOTrpaMy HE MOBEPTAIOTHCS HE3AJICKHO BiJ MPUUUH
BiJICYyTHOCTI IUTHHHU.

5.2.4. Ilopsaok 30iiiCHeHHSI TOBePHEHH:

Kiient, skmii iHIIIIOE TTOBEpHEHHS, 3000B’S3aHUI TMOMATH 3asiBKYy IUISIXOM 3allOBHEHHS
cTaHaapTHOI (hopMHu, 1m0 HagaeThest CepBicHUM BiainoMm KommaHii.

[lonana ¢opma posmisgaeTbesi Ta 3arBepkyeTbcsi Kommaniero mporsrom 7 (cemmu)
KaJleHJAapHUX JHIB 3 MOMEHTY il OTpUMaHHS.

VY pa3i cxBasieHHs 3asBku KiieHTy Buaaerscsi ['apaHTIHHUI JHCT, y SIKOMY 3a3Ha4arOThCs
CTPOKH Ta HOPSOK 3I1HCHEHHS IIOBEPHEHHS.



@daxkTHYHE TOBEPHEHHS KOIITIB 3IHCHIOETHCS y CTPOKM Ta BIANOBITHO /O YMOB,
nependayeHuX ['apaHTIHHUM JINCTOM.

5.2.5. O0MeskeHHsI HA IOBEPHEHHS] OKPEMHUX BUTPAT:
Butparu, nmoneceni KiieHTom Ha omiaTy JIOTICTUYHUX TOCTYT (Y TOMY YMCIIi KBUTKH, TpaHChep Ta
1HIII TIOB’s13aH1 BUTPATH), BIIIIKOTYBaHHIO HE IMiIATAIOTh.

5.2.6. CkacyBanns 3 60xy TheCamp OU:

a) Y BUNAQAKY CKAacyBaHHS 3 OINEpPaTUBHUX NpUYUH abo Qopc-maxopy, 3amporonye KiieHTy
MOXIIUBICTh MIEPEHECTH CepBic 200 MOMPOCHUTH IMTOBHE MOBEPHEHHS CIIAYEHOI CYyMH.

5.2.7. HesiBKa 4M 10CTPOKOBHIi Bil’i31:

a) Axmo KiienT BupimuTh HE BiABiAyBatH Talip abo 3a0paTd AUTHHY N0 3aBEPIICHHS
MpoTrpaMH, TIOBEPHEHHS KOIITIB 32 HE BUKOPHUCTaH1 JIHI He Oyfe.

b) Sxmo OaThbky (3aKOHHI MPEICTAaBHUKH) 3 OyIb-SKUX MPHUYMH, MOB’SI3aHUX 31 CTAaHOM
3710POB’Sl IUTHUHH, TIPUHAMAIOTH PIIICHHS PO JOCTPOKOBE MPUITMHEHHS 1epeOyBaHHs TUTHHA
y Tabopi, KOIITH 32 HEBUKOPUCTAHY YAacCTUHY HPOTrpaMH HE IMOBEPTAIOTHCSA Yy TPOLIOBIN
¢dopmi, ane 3apaxoByrOTbcA Ha AENO3UTHUN paxyHok Kiienta y Kommnanii. Takuii nemoszut
MOke OyTu BUKOpucTaHui KitieHToM 115t orutati MaiOyTHIX mporpaM uu nociayr Kommanii

5.2.8. 3mina nar:
a) 3MIHU JaTV TIOBUHHI 3aITUTYBATHUCh 3a MIOHAWMMEHIIe 15 AHIB 10 movaTKy 1 OyayTh 3ajekarH Bijl
HAsSBHOCTI MICITb Ta KOPUTYBAaHHS Tapu(iB y pa3i moTpeOH.

5.3. YmoBu onutatu IlyTtiBkn
5.3.1. 3aranpHa BapTicTh TYpUCTHYHOI yTiBKH (naii — «IlyTiBka») cTaHOBUTH X €BpO.

5.3.2 3 meror (ikcamii BaprocTi mocayr KimieHT 3000B’si3aHU 3MIMCHUTH TOMEPETHIO OILIATy
(aBancoBuit matik) y posmipi 100 (cTo) €Bpo He mi3Hile HiDX mpoTsaroM 1 (OmHOTO)
KaJICHJJAPHOTO JIHS 3 MOMEHTY O0(OpMIICHHSI OpOHIOBAHHSI.
3a3HaueHUi aBaHCOBUH IUIaTIK Mae XapakTep 3a0e3nevyBaJIbHOIO IJIATEXKY, € HEBIJ €MHOIO
YaCTHHOIO 3arajibHOT BapTOCTI MOCIHYT Ta y OyAb-SIKOMY BUMAJKYy TOBEPHEHHIO HE TIJJISTAE,
HE3aNeKHO BiA NpuyuH BimMoBU KitieHTa Bi OpOHIOBaHHS YM HEMOMIJIMBOCTI CKOPHCTATHUCS
MOCITYTaMH.

5.3.3. Ilicns BHeceHHs mepeaiark 3aauniok BaptocTi [lyTiBku cranoButh X — 100 €Bpo Ta Mae
OyTH CIUTaYEHUHN y TAKOMY TOPSIKY:

° [Tpomixkuuii natix y po3mipi 50% Bia 3aaumky Baprocti IlyriBku (To6to (X — 100) /2)
— He mi3Hime 14 (40TUPHAAUATH) KaJICHIAPHUX JHIB 3 1aTH OPOHIOBAHHSL.

o OcrtarouHuil miaTixk y po3Mipi pemru cyMu — He misHime 30 (TpuansiTi) KajJleHIapHUX
JHIB 3 1aTH OPOHIOBAHHSI.



5.4. YM0BH o1J1aTH 32 IPOrpamMoI0 PAHHBOI0 OPOHIOBAHHA

5.4.1. Onnara 3a myTiBKH Ha JiTHIH ce30H 2026 poky B paMKax MpOrpamMH PaHHHOTO OPOHIOBAHHS
3aicHIOETRCS 10 31 rpymHs 2025 poky.

5.4.2. VY pa3i BHeceHHs1 KiienToM aBaHcoBoro ruiatexxy 70 31 rpyans 2025 poky, pemra cymu 3a
MyTIBKYy Mae OyTW crulaueHa npotaroM 14 (YOTHPHAAUATH) KajJdeHAAPHUX [HIB 3 MOMEHTY
BHECCHHS aBaHCY.

5.4.3. Tlporpama panHbOTO OpOHIOBaHHS 3aBepiryeThes 3 1 ciunst 2026 poky. Ilicns 3a3Ha4eHOT
JaTy MPOJIaX MyTiBOK 3M1ACHIOETHCS BUKIIOUYHO 32 CE30HHUMH I[IHAMU. Y BUMAJKY, AKIIO aBaHC 3a
MyTiBKy Ha JiTHIA ce30H 2026 poky BHeceHo micist 1 ciunsti 2026 poky, Kiient 3000B’s13aHuit
CIUIaTUTH PEIITY BapTOCTI MPOTIToM 7 (ceMu) KajleHJAAPHUX IHIB 3 MOMEHTY BHECEHHS aBaHCY.
5.4.4. Bubip 3miau Ta po3mimeHHs 3a [Iporpamoro paHHbOro OpoHIOBaHHS MOXUMBHHA 10 31
rpynas 2025 poky BkirouHo. Y pasi, sikimo KimieHT Oakae 3anmummrtu 3a co0O0K0 MpaBo BHOOPY
3MiHH Ticist 3a3HadeHoi gatu (1o 31 TpaBHsa 2026 poky), J0 BapTOCTI MyTIBKUA 3aCTOCOBYETHCS
nofatkoBa fgormara y po3Mipi 300 (TpucTa) €Bpo 10 YMHHOT HA MOMEHT BUOOpPY LIiHH.

5.4.5. He3anexHo BiJi YMOB BHECCHHS aBaHCY, IIOBHA OIIaTa BapTOCTI IyTiBKK Mae OyTH 37iiicCHEHa
He Ti3Hile HiX 32 15 (W’ATHAAUATH) KaJeHJapHHUX AHIB 0 M0OYaTKy 3MiHU

5.5 Pedepanbna mporpama

5.5.1. KuienT, sikuii mpua0aB MyTiBKY UL CBO€T TUTHHU (IITEH) Ta 3MIHCHUB PEKOMEHAAII0 1HIIH
oco0i (Hamani — «HoBuii Kiient»), mo ykianza AOroBip Ta 3iliCHHIIA TOBHY OIUIATy MYTiBKH,
HaOyBa€e MpaBo Ha OTPUMAHHS BUHATOPOITH.

5.5.2. PexomeHpallis BBaXKa€ThCS YCIIIIHOIWO Juie micias Qaktuunoi cratd HoBum Kiientom
MOBHOT BapTOCTI ITyTiBKH.

5.5.3. Po3mip BuHaropoau 3a KoxHOro 3amyudeHoro Hosoro Kiienra cranoButh S0 (m’sATmecsiT)
€BPO.

5.5.4. KinpKicTh YyCHIITHUX PEKOMEHALIIMN, 110 MOXe 311HCHUTH oauH KiieHT, He 00MeXy€eThCs.
5.5.5 Bunaropoyia Moke OyTH BUKOPHCTaHA OJHHUM i3 TaKUX CIOCO0iB, 3a BuOopoM KirieHTa:

a) 3apaxyBaHH$ Ha 1eNMO3UT JUTHHH — OOHYCHI KOIITH B cyMi 50 €BpO 3apaxoBYIOTHCS Ha JCTIO3UT
IUTAHU y Tabopi Ta MOXYTb OyTH BHUKOPHCTaHI BUKIIOYHO /IS MPUAOAHHS TOBapiB y Mara3uHi
Tabopy, XapuoBUX MPOAYKTIB (CMaKOIHKiB) a00 Mepuy Tabopy.

b) I'pomoBa BumiIara Ha ocoducTuii paxynok Kiienta — BuHaropoma y posmipi 50 €Bpo
nepepaxoByeThCsl Ha OaHKIBChbKUI paxyHOk Kiienrta. Bumiara 34iiiCHIOETBCS IIOMICSIYHO Y TIEpPioJ
310 mo 15 yKcia0 Micsilsl, HACTYITHOIO 32 MicsilieM, y sikomy 0yJ10 3aaydeno HoBoro Kiienra.
5.5.6 Bunaropona He mMoxke OyTu 3amMiHEHa IHIIMMH BHUJAaMU OOHYCiB a00 KOMIIEHCAIlid, OKpiM
BHITAJIKIB, IPSIMO BH3HaYeHUX OpraHizatopom.

6. Bumoru 10 310poB's, 6e3meKkn Ta BiANOBiAJIbHOCTI

6.1. Bumoru 10 310poB'si Ta 000B'AI3K0BA JOKYMeHTAaIlisl

6.1.1. Jnst nomycky mo Tabopy KiieHT 3000B'S3y€Thbesi HaJaTh HACTYITHI TOKYMEHTH JIO MOYATKY
HpOrpamMHu:

a) MennuHuii ceprugikar, mo miaTBepKye 100puid CTaH 30POB'S AUTHHH Ta BiACYTHICTh
contagious 3aXBOPIOBAHb.

b) MeauuHa cTpaxoBka 3 NOKpUTTSAM B €Bpomi a0o ailicHa caHiTapHa KapTa B

€pponeiicbkoMy Co103i, 1110 rapaHTy€e JOCTYII 10 MEAMYHOI JOIIOMOTH B €eKCTPEHUX BHUIAJKAX.

c¢) ®opma MenuaHO1 iH(popMarlii 3 1eTasiMu po aneprii, XxapyoBi 0OMEKEHHS, MEIUYHI MTPOLETypH
Ta OyIb-SIKY 1HITY Ba)JIUBY 1H(POPMAIIIIO.

6.1.2. bareku 3000B’s13aH1 HagaTH BCI HEOOXITHI MEIUYHI TOKYMEHTH (MEIUYHY JOBIIKY, JOBIIKY

PO HICTIICHHS TOIIO) HE Mi3HiIIe HiXK 32 5 KaJeHIapHUX AHIB 10 MOYaTKy Tadopy.



6.1.3. BixcyTHiCTP MEAMYHHMX JIOKYMEHTIB HE € TIIiJICTAaBOIO Ui TIOBEPHEHHS KOIITIB, aje €
MiJICTaBOIO JIJIsl HEJOMYCKY IUTHUHU 7S y4acTi B Ta0Opi.

6.1.4. SIxkmio quTrHA HE MOXKe OyTH JOMYyIIeHA JI0 yYacTi uepe3 BiICYTHICTh HEOOX1THUX MEAUIHHUX
JIOB1JIOK, OIJIaTa 3a MporpaMy He MOBEPTAETHCS.

6.1.5. Y pa3i HeromaHHs HeOOXiIHOT JOKyMEHTallii 10 moyarky nporpamu kommasis TheCamp OU
3anuIIae 3a co0O0 MPaBo BiIMOBUTH Y IOMYCKY O€3 IpaBa Ha MOBEPHEHHSI KOIIITIB.

6.1.5. Sxmo min gac nepeOyBaHHs OyJe BUSBJICHO, IO JTUTHHA Ma€ 3aXBOPIOBAHHS a00 CKJIaTHUI
MEAWYHUN CTaH, 1[0 CTAaBUTh MiA 3arposy il 340poB's abo 310poB's iHmmMX ydacHukiB, MARIN
CAMP OOO wmoxe BuMararu ii HeraifHO1 eBakyarlii 6aTbkaMu 3 Tabopy 0e3 MOBepHEHHS KOIITIB.

6.2. MennuHa BiiNOBiAaIbHICTh TA CTPAXOBKH

6.2.1. TheCamp OU, MARIN CAMP OOO ta HOTEL TARAY SL e HECYyTh BiAMOBIIaJIBHOCTI
3a BUTpATH, MOB'S3aHI 3 MEIUYHUMH TPOLEAYpPaMH, TOCHITai3aliero ad0 MEAMKAMEHTaMH, SKi
nokpuBaroThest KitieHToM.

6.2.2. Y pasi Menu4yHOi HaA3BHYaiHOI cuTyarii Talip MOBIIOMHTH OAaTHKIB/OMIKYHIB i, 3a
HEOOX1HOCTI, NepeBe3e HEMOBHOMITHBOIO JO MEAMYHOIO 3aKjaay, BUKOPHUCTOBYIOUHM MEAUYHY
CTpaxoBKy a00 MeAWYHY KapTKy, HamaHy KiieHTom.

6.2.3. Inctpykropu MARIN CAMP OOO nHanaBaTMMyTh HEpUILy AONOMOTY Y BUIAAKY HE3HAYHUX
IHITMJICHTIB 1 OPraHi30BYBaTUMYTh MEINYHY JIOTIOMOTY, SKIIO 11e Oyzie HeoOXiTHO.

6.3. be3neka Ta npaBuJIa NOBeAiHKH

6.3.1. BynyTh nitoTh cyBOpi mpaBuia Oe3meku Ha BeCix 3axonax, opra”izoBanunx MARIN CAMP
000.

6.3.2. KitieHT 3000B'13y€ThCS rapaHTyBaTH, 1110 TUTHHA JOTPUMYETHCS HOPM CITIBXKHUTTS Ta OS3MEeKH,
BCTAHOBJICHUX TaOOPOM.

6.3.3. [lizcraBu AJ1sl BUKIIOUYEHHS 3 TAOOpY O€3 MOBEPHEHHSI TPOIICH:

a) Cepiio3He IOPYIIIECHHS 3aX0/(iB OC3MEKH, TaK1 SIK 3aIMIIECHHS TepUTOpPii Tabopy 03 J03BOITY.

b) ®i3uyHi a00 MCUXOJIOT1YHI arpecii o0 1HIINX YYaCHUKIB a00 MepcoHalty.

¢)BixuBaHHs 3a00pOHEHUX PEYOBHH (AJIKOTOJIb, TFOTIOH, HAPKOTHKH).

d) HaBmucHe nmomkoxeHHs MaitHa Tabopy abo roTesto.

7. BinnoBinaabHicth CTOpiH

7.1. Bianopinaasnicrs TheCamp OU

7.1.1. TheCamp OU Hece BinmoBigaapHicTh 3a:

a) 3a0e3neueHHsI MPaBUILHOTO MAPKETHUHTY, aJIMIHICTPATUBHOTO YIIPABIIHHS Ta 300Dy IJIaTeXiB 3a
MOCIIyTH Tabopy.

b) Koopaunarito Bukonanss nporpamu y criBnpani 3 MARIN CAMP OOO ta HOTEL TARAY
SL.

¢) [aopmyBanns KitienTa npo yMOBHU Ta TEPMIHU MPOTPAMHU, BKIFOYAFOUH OY/Ib-5Ki ICTOTHI 3MiHH.

7.1.2. TheCamp OU He Hece BianOBinanbHOCTI 3a:

a) TpaBmu, 3axBOpIOBaHHS 200 HEIIACHI BUMAIKH, III0 CTANKCA MiJ] yac nepedyBaHHs B TaOOPI.

b) Brpary, kpamaikky a00 MOIIKOPKEHHS 0COOMCTHUX PeUeH yUaCHHUKIB.

¢) MeauuHi BUTpaTH, 1110 BUHUKAIOTh YHACTIIOK MEAMYHUX HAJ3BUUAWHUX CUTYaIlll, K TOBUHHI1
nokpuBatucst Kitientom uepe3 000B'sI3KOBY MEIUYHY CTPAXOBKY.

d) Curyauii, 110 BUHUKaIOTh BHACTIIOK (hopc-Maxopy (MpupoaHi katacTpodu, emigemii, BiliCbKOBI
KOH(QTIKTH TOIIIO).



7.2. BignoBinaasnictre MARIN CAMP OO0

7.2.1. MARIN CAMP OOO Hece BiZnmoBiTaJbHICTE 3a:

a) BukoHaHHS pO3Ba)KaJIbHHUX Ta OCBITHIX aKTUBHOCTEH ITPOTPaMH.
b) Haiim Ta Harsa 3a mepcoHaIOM 1 BUXOBATEIB.

¢) BiipoBapxkeHHsI HOpM O€3MEKH 111 Yac JTisUTbHOCTI.

7.2.2. MARIN CAMP TOB =e HecTiME BiIIOBITATBHOCTI 3a:

a) XBopoOu ab0 MeIMYHI CTaHH, SIKi BXKe ICHYBaJIM Yy yYaCHUKIB a00 BUHMKIIU MiJ] Yac nepeOyBaHHs
y Tabopi.

b) il yyacHuUKIB, sIK1 IPU3BENIHU A0 HIKOIU TPeTiM ocobam abo MaiiHy Tabopy.

¢) Hacniaku, o BHHHKAIOTH BHACIIOK MOPYIICHHS IPaBUII Tabopy 3 00Ky 3aMOBHHKA 200
JUTHHH.

7.3. BignoBinaabuictb HOTEL TARAY SL

7.3.1. HOTEL TARAY SL HecTHMe BiInoBiTaJbLHIiCTh 3a:

a) Haganus Micu U1st IPOJKMBAHHS Ta XapuyBaHHS KJII€HTaM.

b) [TinTpuMaHHs y HAJIEKHOMY CTaHI PUMIIIEHbB, III0 BAKOPUCTOBYIOTHCS TAOOPOM.

7.3.2. HOTEL TARAY SL He HecTUME BiAIIOBITAIBHOCTI 3a:

a)30uTKHU a00 BTpaTu 0COOMCTUX peyeil y roreli.

b) [HumaenTy, oo BigOymucs 3a MekaMHi HOTO TEPUTOPIi.

¢) IIporpamy Ta iHo3eMHHMiT IepcoHal, NOB'I3aHi 3 NPUBATHUMU 3aX0faMHu. 1X 06cTyropyBanHs Oyse
SK Y TOCTSIX.

7.4. BinnoBigaabuicts Kitienta

7.4.1. KiieHT HecTHUMe BiAnmoBigajJbHICTD 3a:

a)[apaHTyBaHHS, 1110 TUTHHA TOTPUMYETHCS TIPABIIT TAOOPY.

b) Haganns Bcix HEOOXiAHUX TOKYMEHTIB MEpe] 3ai310M.

c¢) [TokpuTTs BUTpatT Ha OyAb-sKYy IIKOMAY, 3aMOIsIHY HETIOBHOMITHIM IMPUMIIIEHHSIM a00 TpeTiM
ocobam.

d) 3abe3nedyeHHsT HAasBHOCTI Y OUTHHH JIHCHOI MEIWYHOI CTpaxoBKM B €Bpomi mepen B'i3mom
(cTocyeTbes TUTBKU KIIIEHTIB, SIKI BUDKDKAIOTH 10 TAOOPY 3 TepUTOpii YKpaiHu ).

7.5. Knient 6e33actepexuo 3inbase TheCamp OU, MARIN CAMP OOO, HOTEL TARAY SL Ta
iX yIOBHOBa)XEHUX MPEICTAaBHUKIB BiJl Oyab-KOi FOpUAMYHOI a00 (hiHAHCOBOI BiJNOBINANIBHOCTI 3a
OyIb-sIKi 1HIUACHTH, II0 MOXYTh BHHMKHYTH TMiJ 4yac mnepeOyBaHHsS B Tabopi, 3a BHUHSATKOM
HEBHUKOHAHHS MPSMUX 3000B’s3aHb, 3a3HAYCHUX BHUIIE, 3 OOKY IUX Cy0’ €KTIB.

8. Bukirouenns Yuacuuka 3 TaGopy
8.1. Ilpyunnu Bukiaroyenns oe3 I[lpaBa na BinmkonyBanus

MARIN CAMP OOO Ta TheCamp OU 3anumaoTs 3a co600 NPaBo BUKIIOYUTH JUTHHY 3 TaOOpy
3a TaKMX OOCTaBUH:

a) CyTTeBe mopymeHHs HOpM O€3TeKH, HaIPHUKIIAI, 3aHIIeHHS Tabopy 0e3 103BOITY.

b) ArpecuBHa, HACWJIBHUIIPKA MOBEAIHKA a00 OYJiHT IIOJ0 IHINIMX YYaCHUKIB, KEPIBHHUKIB a0o
HEPCOHAIY TOTENIO.

c) BxxuBanusa a0o BonoAiHHA 3a00POHEHHMH PEYOBMHAMH, TAKUMH SIK aJIKOTOJIb, TIOTIOH 200



HApKOTHKH.

d) Kpanixka, Banmamnizm abo yMUCHE 3aBIaHHS IIKOAW MaiiHy Tabopy, TOTEN0 ado peyam iHIIUX
KJII€HTIB.

e) [locriiiHa BiMOBa JOTPUMYBATHCS BCTAHOBJICHMX IPaBHJ TaOOpY, 110 HETaTMBHO BIUIMBA€E Ha
MOPSIJIOK, TUCIUTIIIHY Ta HAJIC)KHI YMOBU TiepeOyBaHHS TPyIIH.

f) BusiBiieHHst TshKKOT XBOpOOM Tij vac mepeOyBaHHS, IIO MOXE 3arpOXyBaTH 370POB'TO
ydacHHKa a0o 1HIIUX JITeH.

8.2. Ilpouexypa y BUNaAKy BUKJIIOUEHHS
8.2.1. Y BumajKy, KO0 KIIEHT CKOITh O/IWH 3 BKa3aHUX MOPYILIEHb:

a) Komanga MARIN CAMP OOO 1noBioMuTh 0aThKiB 200 OIMIKYHIB MPO 1HIMJICHT.

b) Koxxuuii Bunaaok nopyimeHHs GiKCy€eThCs Y TUCHMOBIH (hOpMi IIJISIXOM CKJIaJIaHHS BiOBITHOTO
akTa abo nmporokony. Ha mizcrai Hajge:KHUM YuHOM odopmiieHoro gokymeHTa Kiient (abo #oro
3aKOHHHMM TIPEJICTaBHUK) ITJIATAE THCHbMOBOMY TOBIJOMJICHHIO TTPO MIPHHHATE aIMiHICTPAII€I0
PIIICHHSI IIIOJI0 JOCTPOKOBOTO MPUTTMHEHHSI IepeOyBaHHs y Tabopi

¢) KitienT Mae oprani3zyBaT Ta IOKPUTH BUTPATH HA MOBEPHECHHS JUTHHU.

8.2.2. Koaui kot He OYIyTh NOBEPHYTI 32 HEBUKOPUCTAHI JHI Yepe3 BUKIFOYCHHSI.

8.3. llIkoxa Ta BinnoBigaabHicTh

1. V Bumaaky 3amofisHHSA JWTHUHOIO MarepiajbHOI IIKOAM Ha Tepurtopii Tabopy abo roresto,
nmoBHa (piHAHCOBA BiJMOBIMATBHICTD 3a BIIIIKOIyBaHHS 3aBIaHMX 30WTKIB MOKJIAIAE€THCA HA 11
0aTbKiB Ta/ab00 3aKOHHUX OIMIKYHIB. Take BIAIIKOIYBAaHHS 3/1HCHIOETHCSA B pO3Mipl (pakTUUHOL
BapTOCTI PEMOHTY TMOIIKO/PKEHOTO MaiiHa a00 y po3Mipi HOTO BiTHOBIIOBAJILHOI BApTOCTI (3a
noTpedu — 13 3aMiHOIO HA AHAJIOTIYHE MAHO HAJIEKHOT SIKOCTI)

2. YV pasi 3aBAaHHS IIKOIU KIIIE€HT 3000B’s3aHUI KOMIICHCYBaTH i MPOTATOM 7 KaJleHIapHHUX
JAHIB 3 MOMEHTY TIOB1IOMJICHHS aJIMiHICTpAIli€0 TabOPY.

3. TheCamp OU, MARIN CAMP OO0 ta HOTEL TARAY SL pa3oM 3i CBOIMH BiATIOBIIHUMHU
aIMIHICTpaTOpaMHu HEe OpaTUMYTh Ha ce0e BUTPATH, MOB'sI3aH1 3 BUKIIOUEHHSIM y9acCHHKA.

9. ®opc-mMakopHi 00CTABMHH

9.1. Buznauennst ®@opc-maxkopy

Xomna 31 cropin He Oyme HECTH BIANOBIIATBLHOCTI 32 HEBHKOHAHHS a00 YaCTKOBE BUKOHAHHS
CBOiX 3000B’s13aHb 3 II€10 YTO/I0F0, SIKIIO TaKe HEBUKOHAHHS BUKJIMKAHO oOCTaBMHAaMU (opc-
Ma’)kopy, BKITFOUAIOUH, ajie He OOMEXYIOUHNCH:

a) lIpupoani karacTpodu, moxexi, 3eMIETPYCH, TOBEHI a00 eKCTpeMasbHi OTO/IHI YMOBH.

b) Eninemii, nannemii abo caniTapHi Kpu3u, OQiliifHO OroJjonieHi KOMIEeTeHTHUMU OpraHaMHu.

c) 30poiiHi kKoHGUIIKTH, aKTH Tepopu3My ab0 TPOMAJICHKI 3aBOPYIICHHS, K1 3aBaXKAIOTh
HOPMaJIbHOMY (PYHKITIOHYBaHHIO TaOOpYy.

d) YpsinoBi pimennst a6o 3MiHN B 3aKOHOAABCTBI, K1 YHEMOXIIMBIIIOIOTh HAAHHS ITOCTYT.

€) 3aKpUTTHA KOPAOHIB 200 00MesKeHHsI MepecyBaHHA, SIKI IEPEIIKOKAIOTh TPUOYTTIO
YUYaCHHKIB.

9.2. [Ipoueaypa y BUNaaKy popc-MaxopHOi 00CTABUHU



9.2.1. SIxmo oxgHa 31 CTOPIH HE MOXKE BUKOHATH CBOi 3000B's3aHHS yepe3 (popc-MakOpHi
00CTaBMHHU, BOHA MTOBUHHA MOBIJIOMHUTH 1HIITY CTOPOHY MPOTSITOM MakCUMyM 5 poOOdMx
JHIB 3 MOMEHTY BUHUKHEHHSI MOIi1.

9.2.2. TheCamp OU 3anpononye norepminum Krientam HacTynHi BapianTé (y pasi
MOYKJIUBOCTI):

a) 3MiHa aaTu yvacrti B iHIIi# 3MiHI TaOOpY, 3 ypaXyBaHHSIM HasBHOCTI.

b) Haganns Kiienty kpenuty (rpomoBoro adbo €KBiBaJICHTHOTO Y BUIVISI 3HIKKH ), SKUW TIsITae
BUKOPHCTAaHHIO BUKJIIOYHO JUUISI OTUIATH y4yacTi y MailOyTHIX 3MiHax (cecisix) Tabopy. Takuit
KpEIUT € MEePCOH1PIKOBAHUM, HE MMiJISIra€ MOBEPHEHHIO T'POLIOBUMHU KOIITAMHU Ta MOXeE OyTH
peasnizoBaHuii KiTieHTOM MPOTATOM CTPOKY, BU3Ha4eHOro OpraHizaTropom.

c) YUacTKoBe MOBEepHEHHS, 3aJI€KHO B1Jl BUTPAT, BKE IOHECEHHX Ha OPTaHi3alliio MporpamMu.

9.3. 3BluIbHEHH BiJl BiANIOBiIAJILHOCTI

9.3.1. ’KonHa 31 cTopiH He MOXKe BUMararu (piHaHCOBHX KOMIIEHCAIliil abo BiALIKOIyBaHb 3a BTpATH,
CIPUYMHEH] CUTYallisIMU HerepeOOpHOT CHUITH.

9.3.2. Y Bunajaxy npusynuHeHHs Tabopy uepe3 popc-maxkopui ooctaBuau, HOTEL TARAY SL i
MARIN CAMP OOQO He OynyTh 3000B’si3aHi HaJlaBaTH IMOCIYT'H, TIOKM YMOBHM HE JI03BOJISATH
BITHOBJIEHHS JISUILHOCTI.

10. 3axucT nannx Ta KOHQiKeHUIHICT

10.1. O6poOKa ocoOMCTHX TAHUX

10.1.1. TheCamp OU 6yne 36mpar Ta 06po6naTi ocobucTi nani KiienTa ta yyacHuka nume s
YIOpaBJiHHS Iporpamoro Tadopy.

10.1.2. Indopmanis, sy Hanae Kmient (iM's, KOHTaKTHI JaHi, MeauuHa iHdopMalis ToIo), Oyne
BUKOPHCTOBYBATHUCS IS

a) OdopmiteHHs peecTpallii Ta yIpaBIiHHS HaJaHHIM MTOCIYT.

b) 3abe3neuenns Oe3nexu Ta 100po0yTy yuyacHHKA.

¢) 3B"13Ky 3 KimientoM y pasi Haa3BU4aiiHOI cuTyalii ab0 1HIIUIEHTIB.

10.1.3. Hdani oOpoOISITUMYTHCS BIAMOBIAHO 70 3arajibHOro perjiaMeHTy MpPo 3aXUCT JaHHUX
(GDPR) €Bponeiicbkoro Coo3y i He OyayTh Nepeani TPeTiM CTOpOHaM, KpiM BUIIAJIKIB:

a) MARIN CAMP OOO ta HOTEL TARAY SL, my1s Hanie)KHOTO HaJIaHHS 3aMOBJICHUX TIOCITYT.
b) CanitapHi opranu, y pa3i MeAHUYHOI Ha/I3BUYAWHOT CUTYyaIlil.

¢) FOpuanuni opranu, sSKIIO 1€ nepeadoadeHo 3aKOHOM.

10.2. Kondginenuiiinicts Ta 6e3nexa
10.2.1. TheCamp OU, MARIN CAMP OOO ta HOTEL TARAY SL
BXKHBATUMYTh 3aXO0/1B O€3MEKH AJIsl 3aXUCTY 0COOUCTUX JTaHUX BiJ] HECAHKIIOHOBAHOTO JOCTYILY,
BTpar abo 3MiH.
10.2.2. KiienT Ma€ npaso:
a)  OTpumaTy TOCTYI 0 CBOiX OCOOMCTUX JTaHUX, 3MIHUTH 1X a00 BUMararu iX BUJAJICHHS.
b)  IlporectyBaru MPOTH BUKOPUCTAHHS CBOIX JAaHUX y KOMEPIIIHUX 200 MPOMOITIMHUX ITUISX.

10.2.3. Sxmo Kiient Oakae CKOpUCTATHUCA [MMH TIpaBaMH, BiH TIOBUHEH HaIICIaTH
MCbMOBHH 3anuT Ha info@startimecamp.com
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10.3. BukopucTanHs 300pakeHb Ta aylioBi3yajabHOro Marepiajy
10.3.1. ITix yvac Tabopy MARIN CAMP OOO moxe pobutu hotorpadii Ta Bijco Y4aCHHUKIB 3
METOIO PEKJIaMH Ta BHYTPIIIHBOI JOKYMEHTAIII].
10.3.2. KitieHT MOske BUPIIIMTH He J03BOJATH BUKOPUCTAHHS 300paskeHb TUTHHH,
MO3HAYMBIIH BiJIMOBIIHY om0 y hopMi peecTpartii.
10.3.3. ¥V s)xogHOMY BUMAJKy He OyayTh OIyOIiKOBaH1 300paXKeHHs, sIKI MOXKYTh CKOMIIPOMETYBaTH
0e3neKy abo KOH(]IICHIIHHICTh YYaCHUKIB.

11. Bupimenns KonduiiktiB

11.1. Bpery/iloBaHHS Cylilepe4o0K

11.1.1. Yei cynepeuku, o CTOCYIOTHCS SIKOCTI MOCITYT, HAAAHUX y TaOOPi, M UIATraloTh O3S LY
B cynax IcmaHii.

11.1.2. VYci ¢inancoBi cynepeuku (IOB’si3aHI 3 OIUIATOIO, IITpadaMu, NOBEPHEHHSMH KOIITIB
TOIIO) PO3TIISIAIOTHCS BIMTOBITHO /10 3aKOHO/IaBCTBa ECTOHi.

11.1.3. Ilignucyiounm 1ei IOroBip, KIIEHT MOTOPKYETbCS 3 BKAa3aHOK IOPHCIUKIIEIO
BUPILICHHS CYNEPEUOK.

11.2. IpyxHne Bupimenus

11.2.1. Bynp-sikuii criip 4u peTeH3is, 1110 BUHUKAE 3 11boro JloroBopy, croyarky Oyze BUPILIyBaTHCh
LUIIXOM NeperoBopiB Mizk CTOPOHAMM 3 METOIO JOCATHEHHS JPY>KHbOTO PIIICHHS.

11.2.2. KIieHT NMOBHHEH TIOJaTH CBOIO MNpeTeH3il0o B muchMoBiii ¢opmi gm0 TheCamp OU,
JIETaJIbHO OIMHUCABIIN (PaKT Ta OUiKyBaHE PIlLIEHHS.

11.2.3. TepmiH po3misity ckapr — 10 14 kajgeHJapHUX AHIB 3 MOMEHTY OTPHUMAHHS.

11.2.4. KommeHcarlii HagaroThCA JUIIE Y pasi, SKIIO aAMiHICTpallis Tabopy BU3HAE MOPYIIESHHS a00
HENIOJIIKM B HaJJaHHI MTOCIYT.

11.2.5. TheCamp OU 3060B's3y€Thcs BiANOBICTH Ha MPETEH3i 0 IIPOTATOM MakcHMyM 10

poOOYMX JTHIB 3 MOMEHTY ii OTpUMaHHS.

12. 3acrocoBna FOpucaukitis

12.1. VY pas3i, sikmo CTOpoHU HE MUK 3TOAU IUISIXOM MEPErOBOPIB, OyIAb-SIKUH CIIip, 10
BHHHMKAE 3 1bOr0 JloroBopy abo y 3B’SI3Ky 3 HHUM, MIJJISTA€ OCTaTOYHOMY BHPIIIEHHIO
KOMIEeTeHTHUMH cynaMu Ectoncbkoi PecryOuiku BifmoBinHO 10 3akoHOAaBcTBA EcToHIl, 32
Micrie3HaxokeHHaM peectpaii TheCamp OU.

12.2. Jlo uporo JloroBopy 3acTOCOBY€ThCS MarepianbHe mpaBo EctoHcbkoi PecryOmiku.
Bognouac, mos0 THX acmekTiB, siKi 0€3MOCepeNHbO MOB’sA3aH]1 3 HAJaHHSAM MOCIYT Ha TEPUTOPIi
KopomicTBa Icnanist rorenem, po3TamoBaHuM y M. ['paHaja, 3aCTOCOBYETHCS YMHHE iCIIAHCHKE
3aKOHO/IAaBCTBO, Y TOMY YHCJII 3aKOHOJABCTBO, IO Ji€ B MEXaxX BIAMOBITHOI aJMiHICTPaTHUBHO-
TEPUTOPIAIbHOT OTUHHMIII.

13. Bunstku Ta [locepenHuureo

13.1. Sxmo cmip crocyerbest HagaHHs nocayr kommnaHielo MARIN CAMP OOO a6o HOTEL
TARAY SL, 3aMOBHUK MOXe€ 3BEpHYTHCS 31 CKaprowo 0e3mocepeiHbO 0 KOMIIaHil,
BI/IMOB1IAJIbHOT 32 BIATIOBIAHY MOCIYTY.

13.2. Tlepur HiX 3BepTaTUCSA A0 CYLY, CTOPOHU MOXYTh O0OpaTH NMpoLeaypy nocepeIHUNTBA,
BUTpPATU Ha SIKy MOAUISIOTHCS MOPIBHY MK 000Ma CTOPOHAMH.



14.0cTaTo4Hi MOJI0KEHHA
14.1. [diiicHicTh Yroau

14.1.1. I1a Yrona BBa)kaeThCs AiMICHOIO | YHHHOIO 3 MOMEHTY, KOJIM 3aMOBHUK ITPOBOIUTH TIOBHY

a00 YaCTKOBY OIUIATy 3aMOBJIEHUX MTOCIIYT.

14.1.2. ITlpununenHs aii wiei Yroau, He3aleXHO BiJ MiJACTaB (3aKIHYEHHS CTPOKY, PO31pBaHHS -

3a 3rofol0 CTOpiH 4M B OAHOCTOPOHHBOMY MOpPSAKY), HE 3BUIbHs€ komHy 31 CTOpiH Bin

BHUKOHAaHHSI 3000B’513aHb, 1110 BUHUKJIU O MOMEHTY Takoro npurnuHeHHs. Jlo Takux 3000B’s13aHb

HaJIeXaTh, 30KpeMa, aje He 0OMEeXKYIOThCS:

- 000B 30K 3/11IHCHUTH BC1 HAJIEXKHI IJIATEK1, BKIIOYAIOYH MOTallleHHs 1ICHYI0401 3a00proBaHOCTI;

- BIAIIKOAYBaHHs 30UTKIB, 3aBlaHuX iHII# CTOPOHI BHACIIOK HEBUKOHAHHS YU HEHAJIC)KHOTO
BUKOHAHHS YMOB YTO/H;

- BIJINOB1JJAJIbHICTB 32 1HIII MOPYIIEHHS JOTOBIPHUX 3000B’s13aHb, 1110 MaJId MiClle 10 MOMEHTY
MIPUTTHHEHHSL.

14.2. Momudikanii Ta lonaTrku

14.2.1. TheCamp OU mae npaBo BHOCUTH 3MiHU 10 YMOB YTOJH, MOBIAOMIISIFOUM 3aMOBHHKA
moHarMeHIe 3a 15 auiB 10 3MiH.

14.2.2. bynp-sika 3MiHa B 3aMOBJICHUX TIOCIIyraXx Ma€ OyTu oopMiiecHa B MUCbMOBOMY J0/1AaTKY,
MiJIMcaHOMy 000Ma CTOpOHAMHU.

14.3. Ilepenaua npas

14.3.1. 3aM0OBHUK He Ma€ MpaBa nepeAaBaTH a060 BiACTYNATH CBOI NpaBa Ta 000B'SI3KH 32 I[i€10
Yronoro Tpetim ocobam 6e3 mrcbMoBoro 10380y TheCamp ou.

14.3.2. TheCamp OU Moxe 4aCTKOBO a0 IMOBHICTIO MepeaaBaTH CBOI MpaBa 1HIINA IOPUIAYHIN
0co01, 32 yMOBH, 10 1€ HE BIUIMHE HA SKICTh HAJTAHUX MOCIYT.

14.4. MoBa Ta 3aKoHHICTH

14.4.1. s Yrona moxe OyTu CKJIaJieHa KiJIbKOMa MOBaMHU. Y pa3i BUHUKHEHHS po30DKHOCTEH,
CYNEPEYHOCTeH Y PI3HOTO TIYMA4eHHsS MDK TEKCTaMH, NPIOPUTETHE 3HAUCHHS Ma€ TEKCT,
BUKJIQJICHUI aHIIIHCHKOI0 MOBOI. Came aHITIOMOBHA BEpCisi BBAKATUMETHCS ABTEHTHYHOKO Ta
TaKO¥0, II[0 MAa€ TIEPEBAXKHY IOPUINYHY CHITY HaJ Oy/Ib-IKUMHU 1HIITMHY ITePEKIAJICHUMHU BEPCISIMH.
14.4.2. Slxmo Oynb-sike TOJIOKEHHS 11i€l Yroau Oyie BU3HAHE HEAIMCHIM, HE3aKOHHUM a00 TaKuM,
110 HE Ma€ IOPUIUYHOI CHITH, TI€ )KOIHUM YHHOM HE BIUIMBAE Ha YUHHICTH Ta 000B’SI3KOBICTh
BUKOHAHHS 1HITUX MOJIOXKEHb YToau. Y Takomy BuUnaaky CTOpOHU JOMOBISIOTHCS, 1110 HEIHCHE
MOJIOKEHHS TIYMaYUTHMEThCS Ta/a00 3aMIHIOBAaTUMETHLCS Ha TaKe, SIKe HaAO1ITBIIIOK MipPOIO
BiJINIOBi/1a€ TOYaTKOBUM HamipaM CTOpiH Ta EKOHOMIYHOMY 3MICTy YTOIH.

15. Inmi ymoBH

15.5.1. V pa3i npunbanus KioieaToM ABOX 3MiH Mizpsj, nepeOyBaHHS JUTHHH B TaOOpl y mepion
MDX IUMH 3MiHaMU («repe3MiHKay) 3abe3neuyerbes Opranizaropom 0e3 J01aTKOBOI OIIaTH.

15.5.2. ¥ Bunazaky, sSKIo AWTHHA TpuOyBae a0 Tabopy paHimie HDK 3a 1-2 kameHmapHi AHI 70
MOYaTKy 3MiHU a00 3JIMIIAETHCS TICIIS 3aKiHUYSCHHS 3MIHH Ha CTPOK 110 1-2 kaneHmapHux IHIB (0e3



y4acTi B iHIIIH 3MiHi), BUTpATH 3a Take nepeOyBaHHs MOKJIAaAaroThesl Ha KitieHTa Ta oruradayroTbes 3a
TapudaMu roTeno.

15.5.3.Y pa3i A0CTPOKOBOTO BUKJIIOYECHHS TUTHHU 3 TaOOpy 3 MiJCTaB, OB’ SI3aHKUX 13 TOPYIICHHSIM
MpaBWJI TOBEIIHKM abo0 yMOB mepeOyBaHHS, KOIITH, CIUIau€Hi 3a MYTiBKY, MOBEPHEHHIO HE
MJJISITAl0Th.

15.5.4. BapricTh eKCKYpCIHHUX MOI3MI0K, AKi Oylu OruiavyeHi, ane GakTUYHO HE BI/BIJaHI AUTHHOIO,
MOBEPHEHHIO HE MIiJUIATAa€, OCKUIBKH BiAMOBIAHI MOCIYTH HAJAIOTHCS CTOPOHHIMH OpraHi3allisiMH-
napTHEPaMH.

15.5.5 Sxmo BigMoOBa BijJ y4acTi B €KCKypcCii cTanacs 3a iHIIIaTHBOIO JWTHHHU, CIUIAUYCHI KOIITH HE
M1UIATal0Th BiIIKOYBaHHIO.

15.5.6 V Bumajuky, sIKIIO JUTHHA HE Oyja BKIIIOYEHA JO CIUCKIB YJacHHKIB 3 BuHH Opranizaropa,
KrienTy BiaMIKOIOBY€ETHCS TOBHA BAPTICTh BiAMOBIAHOI EKCKYPCIi.

15.5.7 OmuadeHi eKCKypcCiifHiI MakeTd € (PIKCOBAaHMMH Ta HE MIATAIOTh 3aMiHI 9HM JOTUIATI JUIS
Nepexoy Ha IHIIUN TTaKeT.

15.5.8. IlpunbanHsa NpPOAYKTIB XapyyBaHHS abo IHIIMX TOBapiB Io3a MeXamMH Tabopy
3a0oponseThes. OpraHizatop He Hece BIAMOBIAANBHOCTI 3a Oy/ib-sfKi HACTIAKH, IO BUHUKAIOTH Y
3B’SI3KY 3 TIOPYIICHHSM IIi€i 3a00pOHH.

15.5.9.KnienTy rapantyeTbcst MOXKINBICTh OAHOTO (1) Ge30mIaTHOrO MepeHeceH s MyTIBKU Ha 1HII1
naru. [ToBTOpHE TEpEeHECEHHS MOXKIMBE BHKIIOYHO 32 IONEPEAHIM MUCHBMOBHM IOTOIKECHHSIM
Opranizaropa.

15.5.10.Yci BuTpaTH, MoB’s13aHi 3 TOCTaBKOIO 3a0yTUX TUTHHOIO pedeil 3 Tabopy, MOKIAAAI0THCS Ha
OarpkiB/omikyHiB. OpraHizaTop Hece BIANOBINANBHICTh BHKIIOYHO 3a OpraHizaiiio TpaHcdepy 3
aeporniopty Manara mo tabopy. Bci iHII mepeBe3eHHs 3MIMCHIOIOTHCS CTOPOHHIMH JIOTICTHYHUMU
koMmaHisMu; Opranizarop Moke peKOMEHIyBaTU TaKHX MapTHEPIB, ajie He BIANOBiAae 3a ixHi Al un
MOJKJIMBI HeTaTHBHI Haciaku ast Kiienra.

15.5.11.Y Bumanky, sKII0O TUTHHA HE NpuOylTa Ha mporpamy BYacHO (y TOMY YHCII Yepes
BIJICYTHICTh 200 BTpaTy AOKYMEHTIB YM peyeil), CIUIaueHi KOIITH 3a MporpaMmy NOBEPHEHHIO HE
H1UIATAI0Th.

15.5.12 O60B’5130K 11010 MPABUIBHOCTI Ta HAJIEKHOTO OPOPMIICHHS BCiX TOKYMEHTIB, HEOOXITHIX
JUIs BUI3y TUTHHU 332 MEXi YKpaiHu Ta mepeOyBaHHS 3a KOPIOHOM, MOKJIAJA€ThCsl BUKIIOUYHO Ha
0aThKiB/OMIKYHIB.

15.5.13 Opranizatop He Hece BIAMOBINAIBHOCTI 3a HEBHKOHAHHS YM HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb YHACHiZOK 0OCTaBUH HerepeOopHOi cuimn ((popc-MaKOpHUX OOCTaBUH), 30KpeMa
3aTPUMOK Ha KOPJIOHI, TEXHIYHHX MOJOMOK TPAHCIOPTY, CTUXIWHUX JMX YM 1HIIUX TOJIN, IO He
3ayexarb BiJl 10ro BoJIl.

15.5.14 KnienT mae mpaBO CaMOCTIHHO oOWpaTH MOcCTadajbHUKA MOCITyr TpaHcdepy. BapricTh
Tpancdepy (y T.94. J0OUpaHHS TUTHHH BiJl MICIS TPOXKUBAHHS JI0 aepoIopTy Masara) BU3Ha4a€ThCs
Ha JIaTy i OTOJIOIICHHS Ta MOXKE 3MIHIOBATUCS BiJIIOBITHO JI0 PUHKOBOI KOH FOHKTYpu. Oprasizarop
HE Hece BIJNOBIJAIBHOCTI 32 AiSUTBHICTh CTOPOHHIX NEPEBI3HUKIB.

15.5.15 KiieHT 3000B’A3y€ThCsl AOTPUMYBATHCS HOPM BBIWIMBOi Ta mpodeciiiHoi KOMyHIiKamii 3
npencraBaukamMu Kommanii. 3a00pOHSETHCS BHUKOPUCTAHHS OOpa3IMBUX BHUCJIOBIIOBAHD,
HEICH3YPHOI JICKCHKH, TIOTPO3 UM OYJIb-SIKUX IHIINX MPOSBIB arpeCUBHOT MOBETIHKH.

15.5.16 KiieHT 3000B’513y€ThCSl YTPUMYBATUCS BiJ A1 Ta BUCIIOBIIOBAHb, SIKI MOXKYTh NMPHHU3UTH
4eCTh, T1IHICTh a00 AUTOBY pemyTalito cHiBpoOiTHHKIB un Kommanii B milioMmy, y TOMY 4YHCIi BiJ
MOIIMPEHHS HEJOCTOBIPHOT YN IUCKPEIUTYI0U01 iH(opMarIii.

15.5.17 Y pasi nopylieHHs mpaBui, ependadeHux UM po3aijaom, KoMmmnaHis Mae npago:

TUMYACOBO MPHU3YIHMHUTH KOMYHiKalito 3 KiieHTOM 0 MOMEHTY BiJIHOBJIEHHS HAJIC)KHOTO
PIBHS B3a€MOIIOBAry;



THe Canp

MIEPEBECTH MOANBITY B3a€MOIII0 BUKIIIOYHO Y TIHCEMOBY (hopMmy;

0OMeXUTH 200 BIAMOBHUTH Y MOAATBIIOMY HajaHH1 mociayr KiieHToBi.

15.5.18 V¥V Bumaaky cucremMaruyHux abo rpyOuX mopylleHb (30KpemMa: myOmiyHi oOpas3u, Hakierl,
MOTPO3HW, BUKOPHUCTAHHS HELEH3YPHOI JeKcukn), KommaHis 3anmuiae 3a co0Or0 TpaBO 3BEPHYTHUCS
70 Cydy JUIsl 3aXMCTy CBOE€I IIOBOI pemyTallii, a TaKoX CTATHEHHsS MaTepiajibHUX Ta MOPAJIbHHUX
30UTKIB, 3aBJaHMX TaKUMHM Hismu KiieHra.

16. Micue3naxomkennst ta Jlani Ctopin

Jani komnanii TheCamp OU

 FOpuanyna nazsa: TheCamp OU

* Kpaina peecrpauii: Ecronis

* Opuauyna aapeca: Harju maakond, Tallinn, Kesklinna linnaosa, Vesivérava tn 50-201, 10152
* Homep peectpamii: 17213349

* KonTakTHHI eJIeKTPOHHUIA JJUCT: info@startimecamp.com

* bankiBCbKUIi paxXyHOK JIJIs1 IIJIATEXKiB:

SWIFT/BIC: BSCHESMMXXX

IBAN: ES62 0049 6982 1822 1004 2891

Higmuc Cropin
Bix imerni TheCamp OU

Im'sti: Oner Xopommuii

TTocana: 3acHOBHUK
Iignuc:

17. baHKiBCbKi peKBi3UTH

SWIFT/BIC code:

BSCH ES MM XXX
IBAN:
ES6200496982182210042891


mailto:service@thecamp.eu
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